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COSMOTE

Irance

NOAITIKH AIAXEIPIZHZ AITIAZEQN

1. AvTtiKeipevo

JUupudwva pe tnv Npdagn Ekteleotikng Emtporrg 89/05.04.2016 tng Tpanelag tng EAAGSOG Ue TiTAO
«EEETaon autidoswy and aopaldiotikouc StapecodaBntécy (O.E.K. umt. ap. 1050/B/14.04.2016 — edeén¢
n «Anodacn»), n Etapla pe v enwvupic «COSMOTE - KINHTEZ THAENIKOINQNIEZ
MONOMPOZQMH ANQNYMOZ ETAIPIA» kat to Stakpttiko titho «COSMOTE», (ede€ng «COSMOTE» 1
«Etoupiar), £xel uloBetnoel katl epapudlel Tnv mapovoa MoAltikr Alaxeiplong ALTLACEWV.

Me tnv MoAwtiky auty n COSMOTE Seopeletal va TpoPaivel O OUGCLAOTIKN KOL OVTLKELLEVIKN
Slepelivnon OAwV TwWV QTIACEWV TMEAATWV TNG N TPlTwv avadoplkd e TMPOIOVTA Kal UTNPECieg
aopalloTiKwy emxelpnocwv ta omoia n COSMOTE mpowBel oto Kowd UTO TNV WBLOTNTA TG WG
Acdalilotikog  StapecolaBntic. Zuykekplpéva, n COSMOTE aokel voplpwg 6&paotnplotnta
Acdaliotikol Mpdaktopa Kal £xel eyypadel oto owkelo MnTpwo AcpaAloTikwy AlapecolafnTwy mou
npeitat oto EmayyeApatikd EmpeAntriplo ABnvwv pe AptBud Eldikol Mntpwou 6044.

H yvwotomnoinon Tuxov attldoswyv KatadelkvUeL To Babuo wkavomoinong twv neAatwv tng Etalplog kot
TNG EMITPETEL VA EVTOTIEL EYKALPWG EVOEXOUEVEC AOUVAULEG KOL VO TIG AVTIHETWITI{EL ATOTEAECUATLKA,
HE otoxo tn PeAtiwon tou emutédou efumnpétnong kat tng StaoddAlong TnG moldTNTAg TWV
00POALOTIKWY TIPOTIOVTWV KOL UTINPECLWYV OTNV PowOnon Twv omoiwv mpofaivel KATA T AVWTEPW.

H COSMOTE &eopevetal va kataBaAAel kdBs duvatr mpoomdbela ylo TNV AUECH, OVTLKELMEVIKN KoL
apePOANTTN SLaxElPLON TWV ALTIACEWV TWV TIEAATWYV TNG I)/KOL TPLTWV, CUYKEVTPWVOVTOG Ta amapaitnta
otolxeia kat MAnpodopieg, cuUPwWvVA UE TNV LOXUouoa vopoBeoia, e yvwpova TNV KaAn Tiotn Kal To
ocBacud otnv mpootacia Twv npoowrnikwyv dedopévwy. EmumAéov péow tng Stadikaociag Staxeiplong
atttaoswv n COSMOTE kaAeital va eTUAUCEL EVOEXOUEVEC KOTOOTAOELS CUYKPOUONG CUUDEPOVTWV.

2. Baowkég Evvoleg

Juudwva pe To apbpo 2 tnc avwtépw Anodaonc tng Tpanelag tng EANGSOG:

Q¢ «autiaon» voeitar n éyypacdn O&nAwon OSucapéokelag mou ameubuvetal o AcPOAALOTIKO
Alapecolafnt) omd TPOOWTO TOU YIVETAL QmMOSEKTNG TWV UTNPECWWV Tou AocdaAloTikou
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AlapeoohaBnth, Onwg autég mpoaodlopilovtal oto apbpo 2 map. 3 kat 7 tou M.A. 190/2006. ITig
attiaoelg Sev meplhapBavovtal avayyeAiles analtioswy [ altnoels anolnuiwong ovte amAd altiuoto
Tou oxetilovtal Pe TNV eKTEAEON TOU aodaAlotnpiov cupBolaiou Kal TNV mapoxn MAnpodoplwy N
Sleukplvioewy.

QG «UTIWUEVOCH VOELTAL TO TPOCWTIO TIoU eKAauPAaveTal wg €xov TI¢ TPoUTIoBEoEeLS va eyeipel attiaon
npog e€€taon anod acdallotikd StapecoAafntr Kal To omoio €xeL ON uTOBAAEL attiaon, Omwg eival o
avtiloupuBaAAOpevog, 0 aodallopévog, o Sikatouxog amolnuiwong f/kat o INUwBeic Tpitog.

3. KavaAia Emikowvwviog

OL aodaliopévol f/kot GAAO TPOCWTA TIOU yivovtal amoS£KTEC Twv umnpeotwv thg COSMOTE kot
emBupouv va urtofaiAouv attiacn odeilouv va yvwotomnotjoouv otnv COSMOTE ta katwbL otoyeia:

» TMPoowWTKA oTOoLXELO ALTLWHEVOU (CUMTEPAAUBAVOUEVWY KOL OTOLXELWV EMLKOWVWVLAG)
» KAabdog aogdpaiiong tov omnoio adopa n attiaon (m.x. KAASOC aUTOKLVATOU, KAASOC KATOLKLOG KTA.)
» Nepypadn Tng attiaong kat Tng emBupunTig AVong

Ta kavaAla emkowvwviog mou dlatiBevratl yla tnv umtoBoAr attldcewy eivat Ta €€NG:

» Méow e-mail: aitiaseis@cosmoteinsurance.gr
» Méow tnAedwvou oto 210-6112345 (Asutépa €wg Mapaokeur: 9 T.U. €wg 5 W.W.) oto omolo Ba
EVNUEPWVETOAL O ALTLWUEVOC TIEPL UTIOXPEWTLKAG ATTOCTOANG YPATTTA G aLTioong.
» Méow fax.: 210-6116790
» TaxuSpoukwg umoyn:
YnieuBuvou Aloxeiplong AlTldoewv
COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E.
Newdopog Kndioiag 99
MapoUol ATTIKAG
TK: 151 24

4. AwoSikaocia

Me tn ANPn t™¢ awtiaong ek pépoug ¢ COSMOTE, o awttwpevog AapPavel to taxutepo duvato
anodelktikd apaAapng, cuvodeuoduevo ano neplypadn tng akoloubntéag dladikaoiag, Ta oToweia
ETUKOLVWVIOG TOU OpHOSLOU yLa TO XELPLOMO TNG altiaong, KabBwg Kal To €i6o¢ Twv TAnpodopLwy mou
Xpelaletal va mapaoxeL o alttwpevog otnv COSMOTE yia tnv mAnpn Stepelivnon tng attiacng tou. H
COSMOTE Ba kataBarAel kaBe duvartr mpoomabela va eTIAVEL TIC OULTLACELG TTOU TIEPLEPXOVTAL OE YVWaOn
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NG €vtO¢ €ikool (20) epydociuwv nuepwv amod tnv mapalafr toug, AapBavopévou umoyn tou
TLEPLEXOUEVOU Kal TNEG BapuTtnTag TNG altiaong Kal Ba eVNUEPWVEL TOV ALTLWUEVO avadoplkd HE TNV
nopeia e€€Taong TNG ALTLACN G TOU, KATOTILY OXETIKOU ALTAUATOC TOU.

Eddoov dev kataotel epiktr n eniluon tou BEpatog eviog NG avwtépw mpobeopiag, n COSMOTE
umoxpeoUTaL, EVTOG VOULUNG TtpoBeopiag mevrvia (50) nuepoAoyLOKWY NUEPWV ATIO TNV NUEPOUNVIA
UTIOBOANG TNG alTiaong, vo OAOKANPWOEL TNV €€€TAON TNG ALTIOONG KAl Vo amooTeiAeL €yypadn Kal
OLTLOAOYNUEVN QTIAVTNON OTOV ALTLWHEVO, LLE TO (610 PETO pe To omolo mepliABe o€ yvwon tng n attiaon.
ErumAéov, otnv amavinon tng Ba eVNUEPWVEL PNTA TOV QUTLWHEVO OTL €XEL SIKalwpa va EQUELVEL OTNV
attiaon tou. Tuxov unépBaon tng wg avw mpoBbeouiag atttoloyeital edka Kat eyypadwc mpog Tov
altlwpevo kat mpoodlopiletal o véEog xpovog oAokAnpwaong tng enefepyaciog tng attioaong tou. H
EVEPYOTIOINON TOU MNXOQVIOMOU €E€£TOONG QLTLACEWV OeV SLAKOTITEL TNV Topaypadr TWV EVVOUWV
0fLWOEWY TWV ALTLWUEVWV.

Ye mepimtwon mou dev emiteuyBet apoBaiwg anodekty Auon n COSMOTE evnUEPWVEL TOV OUTLWHUEVO
yla tn Suvatotntd tou va. akoAouBroel tn Sladikaoia e€wSIKACTIKNAG eMiAuong Twv OMOLWV TUXOV
Sladopwv mpokUuPouv Petal autol wg achaiiopévou kat tng COSMOTE wg acdaAloTikol mpaKTopa
i/ KaL tng ekdotote ouvepyalopevng pe tnv COSMOTE aodaAloTIKAG EMLXElPNONC.

OL XpNOTEG UmopoLV va evnuepwBoLV yla tnv evallaktiki/eEwdikaotikn eniluon dtadopwv Kal Toug
dopeic Evarlaktikng Emiluong Aladopwv (EEA), ol omoiol eival eyyeypaupévol oto untpwo EEA kat
OTOUG oOrmoiou¢ umopolV va ameuBuvBolv, amd tnv LotooeAiba Tou Ymoupyeiou Avamtuéng
www.mindev.gov.gr otnv evotnta «la tov NoAitn-Katavalwti/ Oéuata Evnuépwong & Mpootaoiag

KatovoAwtr/H Yrinpeoio/Evallaktikr Entilvon KatavalwTtikwv Atadopwv».

O xpnoteg duvavtal va xpnotiomnolouyv tnv mAatdpoppa HAektpovikig Eniluong Aladopwv tng Eupwmnaikng
Erutponig mou Bploketal otnv mapakdatw dievbuvon:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooselLanguage

H Stadikaoia emiluong eivat xwplc KOOTOG yla TOV KATOVOAWTH, VW To Eupwmnaiko Kévtpo KatavaAwTn
EANGSOC €xel oploTel wg €BVIKO onpeilo emadng yia tnv HAektpovikn EniAuon Altadopwv.

5. TApnon MnTpwou - YIOXPEWOELS
Kat’ epapuoyn twv datdéewv tou apbpou 4 tng Anoddaocng, n COSMOTE tnpel acdparéc apxeio oto
omolo kataxwpilovtal Ta anapaitnta otoxeia Twv uToPBANBEICWY ALTLACEWV.

To meplexopevo TnG KABe katayxwplong oto Mntpwo Attidocwyv, Ba meplAapBavel TouAdyLlotov tTa
akoAouBa:
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e Tnv nuepounvia umoBoAnG TNG altiaong and ToV OUTIWHEVO KAl TNV NUEPOUNVIA OTOTE Kal
«EKAELOEN O OXETLKOG PAKEAOG

e Ta oTOLXELO TAUTOTIOLNGCNG TOU OUTLWEVOU

®  JUVOTITLKNA TtEpLypadr] TNG CUYKEKPLUEVNC aLTiaong

e Tov kAado acdaiiong otov omoio adopd n attiaon

e Tnv ékPBaon g attiaong

210 avWwTEPW MnTpwo Tnpeital emiong Kal MANPNG OEPA TwV gyypadwv ou adopoulv otn Sdlaxeiplon
¢ KABe attiaong Eexwplota. H COSMOTE Ba Siatnpel oto unoyn Mntpwo ya Staotnua mévie (5)
€TWV arnod TNV uToBoAN TNE ALTLOONG TO CUVOAO TWV OXETLKWV EYYPADwWV.

O YmeUBuvog Alaxeiplong Attidcewv tng COSMOTE, Ba cuvtaocoel €kBeon Tpog To oplobév amd to
Alolkntikd ZupPBouAlo ¢ Etatpiag péAog autol Kal YreuBuvo Twv ApaotnplotiTwy AchaALOTIKAG
AlapeoohaBnong tng COSMOTE, kaBe €€L (6) pAveg A/Kot eKTAKTWE, £GOCOV KATA TNV Kpion Tou auto
anatteital, otnv omola Ba Mapéxel evnuéPwon Kal TARPN otoweia, avadoplkd Le Tov aplOud twv
UTIOPBANBELOWYV AUTIACEWY KOTA TO SLAoTNUa auTo Kal tnv mopeia emiluong toug. EmutAéov, otnv €kBeon
Tou YmeuBuvou Alaxeiplong Atlacewv Ba kataypddovtal avaAuTikd Tuxov aduvapieg kot eAAelPeLg
Twv okoAouBolpevwyv amd tnv Etalpla ecwteplkwyv SLaSIKACLWY TIOU ATIOTEAOUV EVOEXOUEVOUC
VOULKOUG Kal AETOupyLkoug Kivduvoug yia tnv Etatpia kat Ba mpoteivovtat pPETpa yla Ty e€aAeun
TOUG.

H COSMOTE, umod tnv W10tntd tng w¢ acdaAloTikog mpaktopag, mapexel otnv Tpamnela tng EAAASOG
apeAANTi kaBe eidoug mMAnpodopia f Eyypadn evnuépwon tng INtnBel avadopikd pe tn dtadikaoia
€€ETOLONG TWV ALTLACEWV.

6. loxU¢ - Tpomomnoinon

H mapouoa MoAttikn tiBetal og 1oxV pe anddoaon tou appodiov opyavou tng COSMOTE yla Tov oKomo
0UTO, ATOL ToUu UEAOUC AlolknTtikoU ZupBouAiou kat YmeuBuvou twv Apaotnplotitwv AcdaAloTIKAG
AwapecolaBnong tng  COSMOTE, €xet  avaptnBet otov  ototomo  tng  Etaupiog
(www.cosmoteinsurance.gr) kaL yvwon tng €xeL AdBeL to cUVoAo TOU OpUOSioU MPOCWTIKOU TNG
Etaipiag.

H mapouoa MoAttik avaBswpeital, omote kplBel avaykaio, Aappdavovtag umoyn tnv
QTOTEAECUATIKOTNTA £DAPHOYAG TNG, TNV OVAYKN TPOTIOTOINCAG TNG KABWC Kal TG Tlaveg aAAayEg
OTO KQVOVLOTLKO TTAQLLOLO.
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